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A smart city is a municipality that uses information and 

communication technologies to enhance the quality and 

operation of urban services.
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Continue to pursue global economic competitiveness



Address shared prosperity and more inclusive opportunity



14th
National carbon footprint

78%
Share of all commuters driving alone

Pressing environmental concerns



Collaboration is essential

PublicPrivate Civic



Smart regions use information and communication technologies to 

improve shared economic, social, and environmental outcomes.
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Changing transportation habits

28%
Share of 18-49 year-olds who have 

used ride-hailing apps

55
Bikeshare systems in the U.S.

43%
Share of adults who work remotely at 

least part of the time
Source: US Census, Pew Research Center, NACTO, and Gallup



Emerging building management systems

6%
Potential GhG Emissions Reductions from 

Building Automation

15%
Potential Water Consumption 

Reductions

Source: McKinsey Estimates | Photo by 



Sensors redefining entire industries

15-20%
Potential reductions in 

unrecycled waste

80-90%
Untapped digital 

potential in healthcare



Enormous business opportunities

Source: McKinsey Estimates
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Digital connections and knowledge are uneven

64%
National smartphone 

adoption

70+ mil
Population in low-broadband 

neighborhoods



Government must modernize its approach to data
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Sensors are easy to 

deploy …



Sensors are easy to 

deploy …

especially compared to 

rebuilding private 

buildings …



Sensors are easy to 

deploy …

especially compared to 

rebuilding private 

buildings …

and public right of way.



Path dependencies are difficult to break
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Source: Brookings Institution analysis of 2000 and 2012 ZIP Business Patterns data



Public trust is difficult to build, easy to lose
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Extensive efforts underway



How will you collaborate?



What will you build?

Images: Alexander Pidgeon, Andrew Gook, Xochi, Victor Sanchez Berruezo, 

and Denys Nevozhai on Unsplash, IDuke on Wikipedia Commons



Who will pay?
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