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URBAN SERVICE DELIVERY OUTPACES 
RURAL DELIVERY IN AFRICA
Service delivery in Africa continues to be a problem, though urban areas offer much more access to vital services such as water, sanitation, 
and electricity. Indeed, average access has increased in both rural and urban areas. However, as these country snapshots indicate, while 
access remains low in many countries, urban areas benefit much more.
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Note: Data for sanitation and water 
are from 2015. Data for electricity is 
from 2012. 
Source: World Bank World 
Development Indicators (various years).

FIGURE 4.2. 




